
Maintenance Service Technician 

London; South. 

We are a group of companies providing comprehensive and customer-focused Facility 
Management solutions. Our approach to Facilities Management is service-led, focusing on 
proactive strategies for providing the right service, at the right time and the right cost, whilst 
adhering to our core values. 

The Role 

Arcus is currently recruiting for a Maintenance and Service Technician to act as the face of our 
business and deliver practical, pro-active and reactive hands-on maintenance services to our 
customers. 

You will receive the following :- 

• Van 
• Tools 
• Fuel Card 
• Trade card 
• Personal use, subject to contract 

Responsibilities 

• To deliver pre-planned, efficient and reactive maintenance tasks to the highest quality standard 
• Compliance with all health and safety requirements and adhere to best working practices 
• Undertake various tasks including general maintenance, instillation, decoration and basic 

plumbing 
• Action filter cleaning, HVAC systems, lighting testing, lamp changing and water hygiene checks 

Experience 

• Previous experience within a maintenance/or repairs technician remit, preferably focused on the 
retail environment that is committed to an unrivaled customer experience. 

• Represent Arcus in a professional and competent manner, ensuring the best experience for our 
client. 

• Seamless and effective communication relating to critical corporate and operational issues. 
Benefits 

In addition to a competitive salary, Arcus employees also receive various benefits. Including the 
following: 

• 33 days annual leave 
• Various Learning and Development opportunities 
• Life Assurance and Gym discounts 
• Contributory pension 
• Discretionary bonus schemes 

Please note that due to the high volume of applications received, we are unable to respond to 
those who do not meet the required criteria for this role. 

Personal information which you supply to us during the recruitment process will be used for 
assessing candidate suitability for vacancies within Arcus. 

Such data includes candidate qualifications, skills, experience, employment history, current and / 
or expected remuneration and benefits. Information about any disclosed disability will be used to 
assess whether Arcus needs to make reasonable adjustments during interview, selection or 
employment. 

Such information will be shared internally, including with members of the HR and recruitment 
team, and managers in the business area being recruited to. 

We will only keep such data for as long as is necessary for the recruitment process. Should we 
wish to keep date for longer, e.g. for talent pooling, we will seek the candidate consent to do so. 



Employment decisions are not based solely on automated decision-making. 

Job Type: Full-time 

 


